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NPABUTENBCTBO POCCUACKON ®EQEPALINU

NOCTAHOBIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHUU NPABUN
OKA3AHUA yCnyr O6LLECTBEHHOIO NMUTAHUA

(8 pea. MoctaHoeneHun MNMpasutensctea PP ot 21.05.2001 N 389,
ot 10.05.2007 N 276, o1 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetctBuM ¢ 3akoHom Poccuiickon ®epepauun "O 3sawmte npaB notpebutenen” (CobpaHue
3akoHopatenbctBa Poccuiickon ®epepaumn, 1996, N 3, ct. 140) [lpasutenbctBo Poccuiickon denepaumm
NOCTaHOBISET:

1. YTBepamTb npunaraemsole [paBuna okasaHus ycryr oOLLEeCTBEHHOMO NUTAHNS.

2. TlpusHatb yTpatmBwuKM cuny [loctaHoBneHme CoBeTa MwuHucTpoB - [lpaButenbctBa Poccumnckon
Penepauun ot 13 anpena 1993 . N 332 "O6 yTtBepxaeHumn [MpaBun NPOM3BOACTBA M peanu3auun NpoayKumu
(ycniyr) obwecTtBeHHoro nutaHusa" (CobpaHune aktoB [Mpe3angeHta n [MpaButenbctBa Poccuiickon depepaumm,
1993, N 16, cT. 1354).

Mpeacenatens NpaBuTensCcTBa
Poccunckon ®egepaunn
B.YEPHOMbIPOWH

YTBEpPXOEHbI

MNocTtaHoBneHuem lMNpaButenscTea
Poccunckon ®egepaunmn

oT 15 aBrycta 1997 r. N 1036

NPABUNA
OKA3AHUA YCNYI OBLWECTBEHHOIO MUTAHUA

(B peq. MNMoctaHoBneHwuit MNpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBepaeHHbIe AaHHbIM JOKYMEHTOM, NPUMEHSIOTCS B 4acTu, He NpoTMBOpeYallen paxaaHckomy
kogekcy P® n 3akoHy P® ot 07.02.1992 N 2300-1 "O 3awuTe npaB notpedbutenen” (MocrtaHoenexue neHyma
BepxosHoro Cyga P® o1 29.09.1994 N 7).

|. O6Lwme nonoxeHus

1. Hactosilwume lMNMpaBuna pa3paboTaHbl B COOTBETCTBUKN ¢ 3akoHoM Poccuinckon epgepaunn "O 3awmte npas
notpebutenen” n perynupytoT OTHOLLEHUS MeXdy NOTpedbuTensmMu M UCMOMNHUTENSMU B cdbepe OKasaHus ycnyr
OOLLECTBEHHOIO MUTaHUA, a Takke obecrnevyvBaloT npasBa NOTpedbuTenen Ha MofyvYeHue YCryr Haanexallero
KayecTBa 1 6e3onacHbIX A5 XU3HW U 300POBbs, MHopMauun o6 ycrnyrax M UCMONHUTENSAX YCIyr, OnpeaensoT
nopsigoK peanusauumn 3TMx npas.

(B peg. MNMoctaHoenenus MNpasutenbctea P® ot 10.05.2007 N 276)

2. lNog noTpebuteneM NOHUMAETCS TPaXKOAHWH, UMEKLMA HaMepeHue 3aka3aTb WM 3akasblBaloLuin,
NCMONb3YKOLWMIN YCryrn OBLECTBEHHOIO MUTAHUS UCKMIOYUTENbHO ANSA JNIMYHBIX, CEMENHbIX, AOMALLUHUX U WHbIX
HYX[, He CBA3aHHbIX C OCYLLEeCTBNEHNEM NpeanpPUHNMATENbCKON AeATENbHOCTY.

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

Moa ucnonHUTEnem NOHMMaeTCsl OpraHu3aunsa He3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke
MHOMBUAOYyanbHbIA NpeanpuMHUMaTtenb, OKasblBawlMe noTpedbutento ycnyrm OOLEeCTBEHHOro MNUTaHUs Mo
BO3ME3HOMY [OrOBOPY.
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Mog nopuven noHuMaeTcs onpedeneHHbli obbem (Bec) rotoeoro 6mwga npoaykuum obLEecTBEHHOro
nutaHus  (HanuTka), OTMNycKkaemMoro noTpebutentio 3a OonpedeneHHyl LeHy, KOTopble YCTaHaBnMBaKTCA
NCMoNHUTENEM B MEHIO (MEHIO MNN BUHHOW KapTe).

(ab3au BBegeH MNMocTtaHoBneHuem Mpasutensctea PP ot 21.08.2012 N 842)

3. Ycnyru obLecTBEHHOIO NMTaHKSA (danee MMEHYIOTCS - YCIyrM) oKasbiBaloTCa B pecTopaHax, kade, bapax,
CTOMOBbIX, 3aKyCOYHbIX WU OpPYrMX MecTax OOLLEeCTBEHHOIO MUTaHWA, TUMbl KOTOPbIX, @ AN pecTopaHoB u 6apoB
Takke UX Kraccbl (NIOKC, BbICLUWIA, MEPBLIN) ONPEAEnstoTCa UCMOMHUTENEM B COOTBETCTBMM C rOCY4apPCTBEHHBIM
cTaHgapToMm.

4. Pexxum paboTbl MCMONMHUTENS - FOCYAAPCTBEHHOW UM MyHULMNANBHOW OpraHn3aumMm ycTaHaBnMBaeTcs Mo
peLLEHNIO COOTBETCTBYIOLLNX OPraHOB UCMONHUTENBHOW BNAacT! U OPraHOB MECTHOIO CaMOyrnpaBreHus.

Pexvm paboTbl ucCnonHWTENs - oOpraHMsaummM WHOM OpraHvM3aLMOHHO-NPaBOBON (OpMbl, a Takke
MHOVBMAOYaNbHOro NpeanpuHUMaTenst yCTaHaBNMBaETCa MU CaMOCTOSTENBHO.

B cnyyae BpeMeHHOro npuOCTaHOBEHNS OKasaHus ycnyr (458 NpoBegeHUs NNaHOBbIX CAaHUTapHbIX AHEMN,
peMOHTa U B Opyrux cry4vasx) UcnonHutens o06s3aH CBOEBPEMEHHO NpeaocTaBuUTb NOTPebuTento nHgopmaumo o
Aarte 1 cpokKax NPUOCTaHOBMEHUS CBOEW AeSATENbHOCTMU.

5. VcnonHuTenb BnpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb B MeCTax OKa3aHws YCnyr npasBuna noBegeHus
anst notpebutenei, He nNpoTMBOpevallme 3akoHogdaTenbcTBy Poccuiickon ®Penepaumy (OrpaHUYEHUE KypeHus,
3anpeLleHne HaxoXaeHNst B BEPXHEN oaexae v apyrue).

6. Vcnonuutene o00s3aH cobntogaTb YCTaHOBIEHHbIE B TFOCYOAPCTBEHHbIX CTaHAapTax, CaHWTapHbIX,
NPOTUBOMOXAaPHbLIX MpaBurax, TEXHNYECKNX OOKYMEHTaxX, APYrMx npaBuiax U HOPMAaTMBHbLIX AOKYMEHTax (Janee
WMEHYIOTCS - HOPMaTUBHbIE OOKYMEHTbI) obsidaTenbHble TpeboBaHMA 6e30NacHOCTU yCnyr AN KU3HW, 300POBbS
nogen, okpyxarLen cpedbl U nmyLLecTsa.

(B peq. MNMoctaHoenenun Mpasutenbctea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WcnonmHuTenb caMOCTOATENBHO onpegenseT nepevdeHb OKasblBaeMbIX YCryr B cdepe OOLeCTBEHHOIO
nutanms. OH OOMKEeH UMETb aCCOPTUMEHTHbIV NepeyeHb NPOM3BOAMMON UM NPOAYKLUN OBLLEeCTBEHHOIO NUTaHWUS,
COOTBETCTBYHOLLNI 06si3aTenbHbIM TpeboBaHUSAM HOPMATUBHBLIX AOKYMEHTOB.

8. VicnonHutenb 06s13aH MMETb KHUIY OT3bIBOB W NPeasioXKEHWIN, KOTopas NpefocTaBnsieTcs noTpeduTento no
ero TpeboBaHuto.

9. K OTHOWeEHMAM, BO3HWKAKOLWMM MpU OKa3aHUW YCryr B 4YacTWu, HE YpPerynuMpoBaHHOW HaCTOSALLMMM
MpaBunamu, NPUMEHSAIOTCA NpaBuia NPOLAXWN OTAENbHbIX BUAOB NPOAOBOSIBCTBEHHBIX U HEMPOOOBONBCTBEHHbIX
TOBapOB.

10. Hactoswme [paBuna B HarmsgHOWM WM OOCTYNHOW dopMe AO0BOAATCA WCMNOMHUTENeM [0 CBeaeHus
notpedutenen.

[I. Mhdpopmaumsa o6 ycnyrax

11. WcnonHutenb o006s3aH OoBecTM [0 CBedeHus notpebutenerr  (uMpMEHHOe HaumeHoBaHue
(HaumeHoBaHME) CBOEN OpraHu3auMm, MECTO ee HaxoxaeHus (agpec), Tvn, Kracc n pexunm paboTsbl, pasMellas
yKa3aHHy UHopMaLmio Ha BbIBECKE.

(B pea. MNMoctaHoBneHusa MNpasutensctea P® ot 10.05.2007 N 276)

VHovBvayanbHbI  NpeanpuHMMaTenb  OOMMKEH  MpedocTaBuTb — NoTpebutensam  mHdopmauui o
rocyaapCTBEHHOW perncTpaumm n HauMeHoOBaHUM 3aperMcTpUpPOBaBLLErO €ro opraHa.

Ecnn peaTenbHOCTb MCNOMHUTENS MNOAMEXWUT JIMUEH3VUPOBAHMIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®egepaumm, To oH 06s3aH NpeacTaBnTb MHAPOPMAaLIMIO O HOMEPE, CPoKe AEWCTBUSA NMULEH3MM, a Takke
00 opraHe, ee BblgaBLUEM.

YkasaHHas nHgopMaLums pasmeLLaeTcs B yAOOHbIX AMsi 03HaKOMIEHMS NOTpeduTens Mmecrax.

12. WcnonHutenb 006513aH B HarnsagHoM WM AOCTynHOW dopMe [OBECTU A0 CBedeHust notpebutenen
HeobXxoaMMyl0 U [OCTOBEPHY WMHGOpMauuMio 06 okasbiBaeMbix ycryrax, obecneymBalowlyto BO3MOXHOCTb WX
npasunbHOro Belibopa.

MHdopMaums gomkHa cogepxaTb:

nepeveHb YCnyr 1 yCcrnoBus Ux okasaHus,

LeHbl B pybnsix U ycrnoBust onnarbl YCNyr;

(B pea. MNMoctaHoBneHusa MNpasutensctea P® ot 10.05.2007 N 276)

(PUPMEHHOE HaMMeHOBaHWE (HavMEHOBaHWE) npeanaraemMoV NpPOAYKUUM OOLLECTBEHHOIO MNUTAHWUA C
ykasaHmem cnocoboB NpUroToBreHnst 6rnog U BXOASALMX B HAX OCHOBHbIX MHIPEANEHTOB;

cBedeHuss o Bece (obbeme) nopuuin TOTOBLIX Onoa NpogykKuMyM OOLECTBEHHOTO MUTaHUS, E€MKOCTM
noTpebuTenbCcKkon Tapbl NpeaniaraemMomn ankoronbHOM NPOAYKUMnN 1 obbeme ee Nopumm;
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(B pea. MoctaHoBneHus Mpasutensctea P® ot 21.08.2012 N 842)

CBeAeHus1 O NULLEBON LEHHOCTW NpoayKunmn obLLEeCTBEHHOro NUTaHUS (KanopumnHOCTU, coaepxaHum 6enkos,
XWpOB, YINEBOAOB, a Takke BWTAMWHOB, MaKpO- W MUKPO3JIEMEHTOB Mpu pAobaBneHnn wux B npouecce
NPUroTOBMEHUSI MPOAYKLUMM OOLLECTBEHHOIO NUTaHNS) U COCTaBe (B TOM YMCIie HAaUMEHOBAHUE MCMOSb30BaHHbIX B
npoLecce W3roTOBMEHMST NMULLIEBBLIX O000aBOK, OMOMOrMYeckn akTUBHbIX O00aBOK, WMHGoOpMauuMss O Hanmuuum B
npogykTax nMUTaHUA KOMMOHEHTOB, TMOMYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHBLIX
OpraHu3moB);

(ab3ay BBegeH [loctaHoeneHuem [lpaButensctBa PO ot 21.05.2001 N 389, B pen. [loctaHoBneHus
MpaButensctea P® ot 10.05.2007 N 276)

0003Ha4YeHNs HOpMaTUBHBIX OOKYMEHTOB, 006si3aTeNbHbIM TPEOOBAHNAM KOTOPbIX OOIMKHbI COOTBETCTBOBATH
NPOAYKUMsl 00LLECTBEHHOIO NUTAHUSA N OKa3biBaeMasi yenyra;

absaupl OeBATbIN - ABeHaguaTbli yTpaTunu cuny. - MNMoctaHoeneHne lMpasutensctea PO ot 10.05.2007 N
276.

13. UHdbopmaumsa o npoaykumm n o6 ycnyrax AoBoAUTCA OO cBedeHWs notpebutenen nocpeacTBOM MEHHO,
NPENCKYPaHTOB UM UHBIMK cNocobamu, NPUHATLIMU NPU OKasaHUW TakuX YCIyr.

B MeH0 (BMHHOWM KapTe) MCMOMHUTENEM YKasblBalOTCA HaUMEHOBAHWE ankororibHOW MpogyKuum, obbem u
LeHa arnkorofibHOM MpoayKuMmM B NOTPeOMTENbCKOM Tape, €crv UCMNOofHUTEnb npegnaraet v peanusyet
arnkoronibHyo NpodykuMio B notpebutensckon Tape, U (MNK) HaMMEHOBaHWE arkoroflbHOM NPOAYKLMKU, OObEM U
LeHa 3a Mopuuio, He MpeBbiWakolyo 1 nMTpa ankoronbHOW MpodykumMm (06bem nopuMu ycTaHaBnUBAETCS MO
YCMOTPEHUIO NCMNONHUTENS).

(ab3av BeepneH MNMocTtaHoeneHnem MNMpaButensctBa PO ot 21.08.2012 N 842)

14. MNoTtpebuTento gormkHa 6bITb NPeaoCcTaBneHa BO3MOXHOCTb O3HAKOMITEHMS C MEHHKO, NPEeNcKypaHTamMn n
ycrnosusiMmn obCnyXnBaHUA Kak B 3are, Tak 1 BHe 3ana obcnyXuBaHus.

15. Nndbopmauusa o6 mcnonHuTene n okasbiBaeMbIX UM yCriyrax 4OBOAMTCA OO CBeAeHus notpeburtenen B
MeCTe npeaoCTaBMneHMsl YCNyr Ha PYCCKOM 43blke, a [[OMOMHUTENbHO, MO YCMOTPEHWIO WCMOMHUTENs, Ha
rocygapcTBeHHbIX 43blkax cybbektoB Poccuiickon ®degepaumm U poaHbIX sA3blkax HapogoB Poccuiickon
depepauuu.

MoTpebuTenb BnpaBe NONyYUTb AOMOMHUTENBHYO MHGOPMaLMO 06 OCHOBHbLIX NOTPEOUTENBCKUX CBOMCTBAX
1 KadecTBe npeanaraemor NpoayKuumM oOLLECTBEHHOIO NUTaHUS, a Takke 00 yCnoBUSAX NPUroToBNeHMs brog, ecnu
3TN CBEOEHUS He ABNAOTCA KOMMEPYECKOWN TanHOWN.

I1l. Mopsaok okaszaHua ycnyr

16. UcnonHuTenb 06s13aH okasaTtb ycnyry nobomy notpebutento, obpaTMBLUEMYCS K HEMY C HAMEpPeHNeM
3aKkasaTtb yCryry, Ha yCnoBu1siX, COrnacoBaHHbIX CTOPOHAMMW.

YcnoBus okasaHus ycryru, B TOM YWCHe ee LeHa, yCTaHaBNUBalTCs OQUHaKoBbLIMKU AN Bcex notpeburtenen,
3a WCKMYEHNeM cny4vaes, korga egepanbHbiM 3aKOHOM U MHbIMK NpaBoBbIMK akTamu Poccuiickon degepaumm
JonyckaeTcs npegocTaBneHme NbroT AN OTAENbHbIX KaTeropuin noTpedutenen.

17. MNMpenBapuTenbHbIA 3aKka3 Ha okasaHue ycryrm MOXeT ObiTb OOPMIIEH NMYTEM COCTaBMEHUsS] LJOKYMEHTA
(3aka3, kBMTaHUMA W Opyrve BuAbl), coAepxallero Heobxooumble cBedeHWs (HaMMeHoBaHWEe WCMOMHUTENs,
damunns, UMs U OTYECTBO MOTPedUTENs, BMA YCNyru, ee LeHa M yCcrnoBus onnatkl, arta npuema v UCNonHeHUs
3aKasa, YCrnoBUSl BbIMOMHEHWS YCIyrn, OTBETCTBEHHOCTb CTOPOH, OOMKHOCTb NMua, OTBETCTBEHHOIO 3a NPUEM U
ocdhopMIeHne 3akasa, noAnvcb nuua, NPUHSBLLErO 3aka3, U Opyrne CBedeHus), a Takke nytem odopmreHus
3aKasa nocpeAcTBOM TenegOoHHON, SNEKTPOHHOW UM UHOMN CBA3W.

OpuH ak3emnnaAp OOKYMeHTa, MoATBepXAaloLlero 3akniveHne goroopa o6 okasaHuu ycnyrv, BblOaercs
norpeduTento.

18. VcnonHutenb 06s13aH okasaTb NOTPEOMTENIO YCryrn B CPOKK, COrNlacoBaHHbIE C NOTpebuTenem.

19. NcnonHutenbe 06a3aH okasaTb YCMyrn, KA4ecTBO KOTOPbIX COOTBETCTBYET obsizaTeribHbIM TpeboBaHUAM
HOPMAaTUBHbIX JOKYMEHTOB U1 YCIOBUSIM 3aKasa.

20. UcnonHutenb BnpaBe nNpeanoxuTb MNOTPebuTento npeaBapuTeEnbHYK onnaTty Ycnyr, onnaTty nocne
otbopa 6nog unu nocne npvema nuwm nnbo apyrve Gopmbl onnatbl, a Takke HanWYHbIA UNM 6e3HanuYHbI
nopsigoK pacyeTa 3a OKasblBaeMble YCNyrm B 3aBUCMMOCTM OT MeToda O6CnyXuBaHus, Tuna, cneumanusaumm
WCTOMHUTENS 1 APYrUX YCrOBUN.

MoTpebutenb 00s3aH oNNaTUTb OKa3biBaeMble YCMyrM B CPOKM U B MOPsiAKe, KOTOpbIE COMMacoBaHbl C
WCTONMHUTENEM.

VcnonHntenem npu pacyeTtax 3a OKas3blBaeMble YCMyrM BblOAETCA  MOTPeOUTENt0  LOKYMEHT,
NOATBEPXKAAIOLLMI UX OMnaTy (KacCoBbIN YEK, CHET UMW Opyrie BUAbI).
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21. Vcnonnutene o0653aH npegocTaBuTb MNOTPEOUTEND BO3MOXHOCTL MNpoBepkn obbema (Macchbl)
npegnaraeMon emy npogykumy obLLEeCTBEHHOTO NUTaHUS.

22. NcnonHutenb 06s3aH NpoBOAMTbL KOHTPOIMb KavecTBa M 6e30MacHOCTM OKasbiBaeMbIX YCIyr, BKIOYas
NpPOAayKLuo 06LLECTBEHHOIO NUTaHKS, B COOTBETCTBUN C TPEOOBaAHMAMN HOPMATUBHbIX JOKYMEHTOB.

(n. 22 B pea. NoctaHoBneHus MpasuTtensctea P® ot 21.05.2001 N 389)

23. K okasaHuWo ycnyr, CBs3aHHbIX HEMNOCPEACTBEHHO C MPOLECCOM MPOM3BOACTBA MPOAYKLMU
06LLECTBEHHOIO NUTaHMA N 06CHyXMBaHMEM NOTpebuTenen, gonyckalTcs paboTHMKK, NpoLllefune cneunanbHY
MOArOTOBKY, aTTecTaumMio M MeOUUMHCKUE OCMOTPbl B COOTBETCTBMM C oOOsA3aTenbHbiMM  TpeboBaHWSIMU
HOPMAaTUBHbIX JOKYMEHTOB.

(B peq. MNMoctaHoBnenus MNpaeutenbctea PO ot 21.05.2001 N 389)

24. Hapsigy ¢ okasaHueMm ycrnyr o6LeCTBEHHOrO NUTaHUS UCMOMNHWUTENb BMpaBe NPeanoXutb notpebutento
Apyrve Bo3mesgHble yCryru.

McnonHuTenb He Bnpase 6e3 cornacus notpebutens BbINOMHATbL OMONHUTENbBHbBIE YCAYrK 3a nnary.

(B pea. MoctaHoBneHus Mpasutensctea PP ot 21.05.2001 N 389)

MoTpebuTenb BnpaBe OTKasaTbCsl OT ONMnaTthbl TAkMX YCMYr, @ eCcrnv OHW OnnadeHbl, NOTpebutenb Bnpase
notpeboBaTb OT UCMOMHUTENSI BO3BPaTa ynna4yeHHon CyMMbl.

(B pea. MNMoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

25. lMpn HapylweHUn CPOKOB WCMOINHEHWS MpedBapuTENbHOMO 3akasa Ha OKasaHue ycnyru notpeburtens
BrpaBe Mo CBOEMY BbIOOpY:

(B peq. MNMoctaHoBnerus MNpaeutenbctea PP ot 21.05.2001 N 389)

Ha3Ha4YUTb NUCMOSTHUTENIO HOBBIN CPOK;

(B peq. MNMoctaHoBnenus MNpaeutenbctea PP ot 21.05.2001 N 389)

noTpeboBaTb YMEHbLUEHMWS LieHbl 32 OKa3biBaeMyHo yCryry;

absay ucknoueH. - NMocraHoenexune MNpasutensctea P® ot 21.05.2001 N 389;

OTKa3aTbCs OT UCMOMHEHNs Aorosopa 06 okasaHuu ycnyru.

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTenb BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS1 YObITKOB, MPUYMHEHHBIX €MY B CBA3W C
HapyLLleHMeM CPOKOB OKasaHusi yCnyru. YObITKM BO3MELLAITCA B CPOKW, YCTAHOBIIEHHblE 3aKOHOAATEeNbCTBOM
Poccuiickon ®epepaumm Ans yooBNeETBOPEHNsSI COOTBETCTBYHOLNX TpeboBaHUi notpeburtensi.

(B pea. MoctaHoBneHus Mpasutensctea PP ot 21.05.2001 N 389)

TpeboBaHua noTpebuTenst He noanexar YOOBMETBOPEHWUIO, €CNN UCTIONTHUTENb OOKaXET, YTO HapylUueHue
CPOKOB OKa3aHWsi yCryrM NpoM30LLIIo BCeACTBME HEMPEOAONMMON CUIbl UMK MO BUHE NoTpeduTens.

26. TloTpebuTtens npu o6GHapyXeHUM HeLOCTATKOB OKa3aHHOW YCNyrn BrpaBe MO CBOeMy BbIGOpy
notpeboeatb:

6e3B03Me3HOr0 YCTpaHEeHUs HedoCTaTKOB OKasaHHOMW YCyri, BKMOYas MNpoAyKumMilo OBLLECTBEHHOro
nnuTaHus;

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl OKa3aHHOW YCryru, BKMYas npoayKumio obLLeCTBEHHOMo NMTaHus;

6e3B03Me3AHOro NOBTOPHOMO M3rOTOBNEHMS NMPOAYKLUMM OBLLECTBEHHOMO NUTaHWUA Haanexallero kayecTsa.

MoTpebuTenb BnNpaBe OTKa3aTbCA OT UCMOMHEHWUs aoroBopa o6 oka3aHuw ycryr u notpeboBaTb MOMHOro
BO3MeELLEHNs1 YObITKOB, €CNN B YCTaHOBIEHHbIA YKa3aHHbIM JOroBOPOM CPOK HEAOCTaTKU OKa3aHHOW yCryrum He
yCTpaHeHbl ucnonHutenem. oTpebutens Takke BnpaBe OTKa3aTbCA OT WUCMOMHEHWst gorosopa o6 okasaHum
ycnyrn, ecnum um oOHapyXeHbl CyLIEeCTBEHHbIE HEAOCTaTKM OKa3aHHOW YCNyrM WIW WHble CYLLECTBEHHbIE
OTCTYNSIEHUS OT YCITOBWIA 4OroBOpa.

(B peq. MNMoctaHoBnerus MNpaeutenbctea PP ot 10.05.2007 N 276)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOMHOMO BO3MELLEHUs] YObITKOB, MPUYMHEHHBIX €MY B CBS3U C
HegocTaTkaMu OKa3aHHOW yCryru.

(n. 26 BBegeH MNocTtaHoBneHuem Npasutensctea PP ot 21.05.2001 N 389)

27. lMoTtpebutenb BnpaeBe B noboe BpeMsi O0TKa3aTbCA OT 3aKa3aHHOW MM YCNyru fpu ycrioBuu omnnatbl
WCMNOMHUTENIO (PakTUYECKM NOHECEHHbIX PAcX0A0B, CBA3aHHbLIX C UCTIONHEHNEM 006A3aTEeNbCTB MO AOrOBOPY.

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 10.05.2007 N 276)

28. 3a HewcnonHeHve UNM HeHagnexallee UCrnonHeHve ob6si3aTenbCTB MPU OKasaHUM YCIyr UCMOMHUTENMb
HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C rpaKgaHCKMM 3aKOHOOATENbCTBOM W 3aKOHOOATENbCTBOM O 3alimute
npae noTpeduTenen.

29. KoHTponb 3a cobniogeHnem HacTosawmx Mpasun ocywlectensetca PenepansHon cnyxbon no Hag3opy B
cdepe 3awmThl NpaB notTpebuTtener n bnaronony4ms YernoBeka.

(n. 29 B pea. NoctaHoBneHus MNMpasutensctea PO ot 04.10.2012 N 1007)
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MoctaHoBneHue lMpaeutensctea PO ot 15.08.1997 N 1036
(pen. ot 04.10.2012)
"06 yTBepxaeHuu MpaBun okasaHus yciyr obLecTBEHHOro NuTaHms"

[okyMeHT npenoctasneH KoHcynbTaHTa0c
[ata coxpaHenus: 02.02.2013
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